Z11CFunded REFUND POLICY

REFUND POLICY

Upon successful payment for one of our programs, you will promptly receive an email containing login credentials to access your
trading platform. Once this information has been dispatched, refunds will not be provided. However, under certain exceptional
circumstances where no trades have been executed on the account, a refund may be considered. For further assistance, please
reach out to our dedicated email support team.

DISPUTE POLICY

Clients who initiate improper charge disputes or chargebacks with their financial institution will face permanent suspension from the
Platform. For any inquiries regarding this policy, please contact our email support.

ACCEPTANCE OF THIS POLICY

It is your responsibility to thoroughly acquaint yourself with this refund policy. By proceeding with the purchase of any of our
products, you acknowledge that you have reviewed and fully consent to the terms outlined herein. If you do not agree with or consent
to these terms, we kindly request that you refrain from placing an order with us. Should you require clarification or have any questions
regarding our refund policy, please do not hesitate to contact us at info@icfunded.com
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